
1   �This area provides account name, account number, billing date,  
and the bill past due date. Please include this account number  
on your check. Departmental contact information is also included  
in this area.

2   �This area provides the telephone numbers for you to call if  
you have billing or other service-related inquiries and the hours  
of operation.

3   �This area provides a summary of your account, which includes your 
previous balance, payments received, current charges and the total 
account balance.

4   �This area includes special messages provided by the department.

5   �This area provides you with your meter number, service period  
dates, days of service, a comparison of the reading during 
the current period with that of the previous period, and total 
consumption used to determine water charges.

6   �This area provides a graphical representation of the water  
usage history. 

7   �This area provides current water charges, current hydrant charge 
and current water charges subtotal.

8   �This area provides the excise tax, utility service fee and a subtotal  
of the water fees and taxes. These fees are explained on the back  
of the bill.

9   �This area provides you with your meter number, service period 
dates, days of service, a comparison of the reading during the 
current period with that of the previous period, and the consumption 
used to determine sewer charges.

10   �This area provides your account number, past due date, which must 
be met in order to avoid additional charges, and the amount due. 
Return this portion with payment for proper credit. Please include 
your account number on your check.

11   �Your mailing address. To change mailing address, visit our website  
at www.miamidade.gov/wasd or call us at 305-665-7477.
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A   �This area provides account name, number, billing date and the  
past due date. Departmental contact information is also included  
in this area.

B   �This area provides the current sewer charges and current sewer 
charges subtotal.

C   �This area provides you with the current sewer utility service fee  
and current sewer fees subtotal. The utility service fee is explained 
in the description of billing terms below.

D   �This area provides you with the current stormwater charge,  
current stormwater subtotal and contact number for the  
appropriate municipality.

E   �A description of the billing terms used appears in this area.

	 1. �Deposit Refund/Credit – Customers with a good credit history will have 
their deposit credited to their account. Good credit history is defined as 
a period of two (2) years with no service cutoffs or tampering violations 
combined with a record of less than three (3) late payments for a quarterly 
customer or less than five (5) late payments (for a monthly customer). 
Customers closing their accounts will be refunded their deposit, less any 
amount still due.

	 2. �Consumption CCF (hundred cubic feet) – The department bills in hundred 
cubic feet which is expressed as CCF. One CCF is equivalent to 748 gallons. 
(For example: 10 CCF x 748 gallons = 7, 480 gallons)

	 3. �UTILITY SERVICE FEE – All water and sewer utilities in Miami-Dade 
County are required to pay this fee to support regulatory activities of the 
Department of Environmental Resources Management.

	 4. �HYDRANT CHARGE – A charge to the customer for the hydrant water service 
and for the installation, maintenance and repair of the hydrants. Customers 
in the unincorporated areas of Miami-Dade County and certain municipalities 
are billed this charge if their property is located within a radius of 660 feet of 
an existing fire hydrant, as per Miami-Dade County Code.

	 5. �EXCISE TAX – This is a charge imposed by Unincorporated Miami-Dade 
County or certain municipalities. It is collected and remitted to either 
Miami-Dade County or the appropriate municipality.

F   �The location of area offices where you can pay your bill or apply 
for water and sewer service appears in this area. The LeJeune and 
Downtown offices only have cashiers available.

G   �This area provides you with a telephone number to call for tips on 
water conservation and other services.
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